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Welcome to St Albans Day Nursery…

We are a private nursery that opened in January 2010.
St Albans Day Nursery is located on the ground floor of a large Victorian house in a residential area close to Feltham High Street.
We serve for families from the wider diverse community on a first come first served basis. The nursery takes up to 30 children aged from 6
Months - 4 Years on a full time or part time basis.
We are open Monday to Friday from 7.30am to 6.00pm.

We provide the following sessions:
Full Day 8.00am-6.00pm
School Day 8.30am-4.00pm
Half Day 8.00am-1.00pm or
1.00pm-6.00pm

This prospectus aims to provide you with an introduction to St Albans Day Nursery, our routines, our approach to supporting your child’s
learning and development and how we aim to work together with you to best meet your child’s individual needs. This is in addition to our
Policies and Procedures which you will receive when you register with us in our registration process.
Our setting aims to:
§ Provide high quality care and education
for children below statutory school age;
§ Work in partnership with parents to
help children to learn and develop;
§ Add to the life and well-being of the
local community; and
§ Offer children and their parents a
service that promotes equality and
values diversity.
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Parents
Our parents are regarded as members of our
setting who have full participatory rights.
These include a right to be:
§ Valued and respected;
§ Kept informed;
§ Consulted;
§ Involved; and included at all levels.

Children’s Learning and Development
We aim to ensure that each child:
§ Is in a safe and stimulating environment.
§ Is given generous care and attention, because of our ratio of
qualified staff to children, as well as volunteer parent helpers.
§ Has the chance to join with other children and adults to live,
play, work and learn together.
§ Is helped to take forward their learning and development by
being helped to build on what they already know and can do.
§ Has a personal key person who will ensure that they feel safe
and secure and ensure each child makes satisfying progress.
§ Is in a setting that sees parents as partners in helping each
child to learn and develop.
§ Is in a setting in which parents help to shape the service it
offers.
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The Early Years Foundation Stage
Our provision for children's development and learning is guided by The Early Years Foundation Stage (DfE 2021).
Our provision reflects the four themes and principles of the Early Years Foundation Stage.
A Unique Child
Every child is a unique child who is constantly learning and can be resilient, capable, confident and self-assured.
Positive Relationships
Children learn to be strong and independent through positive relationships.
Enabling Environments
Children learn and develop well in enabling environments with teaching and support from adults, who respond to their individual
interests and needs and help them to build their learning over time. Children benefit from a strong partnership between practitioners
and parents and/or carers.

Learning and Development
Children develop and learn at different rates. The framework covers the education and care of all children in early
years provision, including children with special educational needs and disabilities (SEND).
Children start to learn about the world around them from the moment they are born. The care and education offered by our setting helps
children to continue to do this by providing all the children the time and freedom to explore their own interests and us as adults are there to
support them in their interests and to help further develop their interests and knowledge through play with both adult and child-led play
activities that are appropriate for their age and stage of development.
Our Programme helps children to develop the following areas:

Personal, Social and Emotional Development
Communication & Language Development
Physical Development

Literacy
Mathematics
Understanding the world
Expressive arts and design

For each area, the level of progress children should be expected to have attained by the end of the Early Years Foundation Stage is defined by the Early Learning
Goals. These goals state what it is expected that children will know and be able to do by the end of the reception year of their education. The ‘Development
Matters’ guidance sets out the likely stages of progress a child makes along their learning journey towards the early learning goals. Our setting has regard to these
matters when we assess children and plan for their learning.
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Our approach to learning, development & assessment
Play helps young children to learn and develop through doing and communicating, which research has shown to be the means by which young children learn to
think. Our setting uses the Early Years Foundation Stage ‘Development Matters’ alongside ‘Birth to five’ guidance to plan and provide a range of play activities
which help children to make progress in each of the areas of learning and development. In some of these activities’ children decide how they will use the activity,
and in others, an adult takes the lead in helping the children to take part in the activity. In all activity’s information from the Birth to five and Development Matters
guidance has been used to decide what equipment to provide and how to provide it.
Child-initiated Play – Where the children can freely choose their own toys, resources and activities and the practitioners then observe and join in to further extend
what their learning.
Adult-initiated Play – Where the adult plans and organises the activity dependent on the theme, occasion or an area of learning that will benefit certain children in
their learning and development.

Characteristics of Effective Learning
We understand that all children engage with other people and their environment through the characteristics of effective learning that are described in the
Development Matters guidance in the Early Years Foundation Stage as:
§ playing and exploring - engagement
§ active learning - motivation
§ creating and thinking critically - thinking
We aim to provide for the characteristics of effective learning by observing how a child is learning and being clear about what we can do and provide in order to
support each child to remain an effective and motivated learner.

Assessment
We assess how young children are learning and developing by observing them frequently. We use information that we gain from observations of the children as
well as the day-to-day knowledge and understanding that our practitioners have of the children. We believe that parents know their children best, and we ask them
to contribute to assessment by sharing information about what their child likes to do at home and how they as parents are supporting development.
We make periodic assessment summaries of children’s achievement based on our ongoing development records. These form part of children’s records of
achievement. We undertake these assessment summaries at regular intervals as well as times of transition, such as when a child moves into a different group or
when they go on to school.

The progress check at age two
The Early Years Foundation Stage requires that we supply parents and carers with a short-written summary of their child’s development in the three prime learning
and development areas of the EYFS: Personal, Social and Emotional development; Physical development; and Communication and Language; when a child is aged
between 24 - 36 months. The key person is responsible for completing the check using information from ongoing observational assessments carried out as part of
our everyday practice, taking account of the views and contributions of parents and other professionals.
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Working Together
In our setting we maintain the ratio of adults to children in the setting that is set through the Safeguarding and Welfare Requirements.
6 Months – 2 years 1 Adult to 3 Children
2 – 3 Years 1 Adult to 4 Children
This helps us to:
3 – 5 Years 1 Adult to 8 Children

§ give time and attention to each child;
§ talk with the children about their interests and activities;
§ help children to experience and benefit from the activities we provide;
and allow the children to explore and be adventurous in safety.

Key person and your child
Our setting uses a key person approach. This means that each member of staff has a group of children for whom she/he is particularly responsible for their learning
and development needs. Your child's key person will be the person who works with you to make sure that what we provide is right for your child's particular needs
and interests. When your child first starts at the setting, the keyperson will help your child to settle and throughout your child's time at the setting, they will help
your child to benefit from the learning opportunities and the learning environment.

How parents take part in the setting:
Our setting recognises parents as the first and most important educators of their children.
All our staff see themselves as partners with parents in providing care and education for their child. There are many ways in which parents take part in making the
setting a welcoming and stimulating place for children and parents, such as:
§ exchanging knowledge about their children's needs, activities, interests and progress with the practitioners;
§ contributing to the progress check at age two
§ helping at sessions in the setting;
§ sharing their own special interests with the children;
§ helping to provide, make and look after the equipment and materials used in the children's play activities;
§ being part of the management of the setting;
§ taking part in events and informal discussions about the activities and curriculum provided by the setting;
§ joining in community activities in which the setting takes part; and
§ building friendships with other parents in the setting.
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The setting's timetable and routines
Our setting believes that care and education are equally important in the experience which we offer children. The routines and activities that make up the day in
the setting are provided in ways that:
§ help each child to feel that she/he is a valued member of the setting;
§ ensure the safety of each child;
§ help children to gain from the social experience of being part of a group; and
§ provide children with opportunities to learn and help them to value learning.
We organise our sessions so that the children can choose from, and work at, a range of activities and, in doing so, build up their ability to select and work
through a task to its completion. The children are also helped and encouraged to take part in adult-led small and large group activities which introduce them to
new experiences and help them to gain new skills, as well as helping them to learn to work with others.
Outdoor activities contribute to children's health, their physical development and their knowledge of the world around them. The children have the opportunity,
and are encouraged, to take part in outdoor child-chosen and adult-led activities, as well as those provided in the indoor playroom(s).

Snacks and meals
We ask that all parents and carers inform us of any allergies and dietary
requirements during the registration process. All children will receive a
variety of fruits and milk at snack times and will receive lunch and tea
depending on the sessions your child will be attending.
Breakfast (7.30-8.00)
Snack (9.45am)
Lunch (11.45pm)
Snack (2pm)
Tea (4.00pm)

Teachkloud
We use an online app called Teachkloud, this is where you will see
updates about what your child gets up to at nursery! You also as a parent
can upload photographs and videos of what your child gets up to at
home!

Special Educational Needs
As part of the setting's policy to make sure that its provision meets the needs of each individual child, we take account of any special needs a child may have.
The setting works to the requirements of the 1993 Education Act and The Special Educational Needs Code of Practice (2015).
Our Setting SENCO: Ekta Patel and Ivelina Leseva
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Management Team

Ekta Patel

Owner / Managing Director
BA (Hons) In Early Childhood Studies

Hannah

QTS

CACHE Level 3

Manager

Manager

Vicky

Manju

CACHE Level 2 (App Level 3)

CACHE Level 3

Deputy Manager
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Ivelina

Deputy Manger
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Baby Bears - 6 Months to 2 Years Old

Amy

Kelly

CACHE Level 2 (App level 3)

CACHE Level 2

Nursery Practitioner

Nursery Practitioner

Safah

Nursery Practitioner
Apprentice Level 3

Tiny Tigers - 2 Years Old

Chloe

Nursery Practitioner
CACHE Level 2 (App Level 3)
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Terina

Nursery Practitioner
CACHE Level 2 (App Level 3)

Shayne

Nursery Practitioner
CACHE Level 2 (App level 3)
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Little Lions - 3 – 4 Years Old

Ambreen

Cvetelina

CACHE Level 2

CACHE Level 2

Nursery Practitioner

Nursery Practitioner

Asma

Nursery Practitioner
Apprentice Level 2
Started 2021
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Bindu

Nursery Practitioner
Apprentice Level 3
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We are open for
We are closed
The times we are open

48 weeks of the year
During Weekends, all public/bank holidays.
2 weeks at Christmas & last 2 weeks of August.
7.30am to 6:00pm

We provide care and education for young children between the ages of 6 Months to 4 years and wrap round care for children up to the
age of 12.

Registration & Admission
-A £20 registration fee will be charged upon completion of registration (for non-funded children), which is non-refundable. Once you have submitted your application
you will be placed on our waiting list, and we will contact you as soon as a suitable place becomes available. Please note that the completion of registration may not
guarantee a place for your child.
-If you are offered a place, you will be required to pay a 2 week deposit and this must be paid within 2 weeks.
-The deposit will be refundable at the end of your child’s time with us provided that you have been with us for more than 3 continuous months.
-5% discount is available for siblings and will be deducted from the oldest child.
-Childcare vouchers can be used in part or in full payment. Government grant 2,3 and 4 year olds will be deducted from fees.
-We require at least 2 days of attendance each week.
Withdrawal
-If for any reason you need to withdraw your child from the setting, a minimum of 4 weeks written notice will be required. If your child has attended for more than 3
continuous months, then your deposit will be refunded to you.

General Information
-Your child will need to bring a bag with them to nursery which contains a water bottle, nappies (if needed), wipes, 3/4 sets of spare clothes depending on their
length of time at nursery. They may also need suncream, hat, gloves, scarf depending on the weather.
-We encourage all children to wear an apron whilst getting creative however we do not want to stop a child in the middle of their creative play to put an apron on
them, so we do encourage all of our parents to send your child to nursery in old clothes or clothes that you do not mind getting dirty and possibly stained
dependent on the activities taking place that day.
-We ask that all of your child’s belongings are clearly labelled, the nursery staff cannot be held responsible for any lost or misplaced items.
-It may be possible that your child comes home in clothing items from the nurseries box of spare clothes, we would appreciate if they are washed and returned to
nursery as soon as possible.
-We have nursery uniform available to purchase in the office (please see price list)
-We have a wide range of toys and equipment at the setting, we ask that the children do not bring any toys or unnecessary items from home to the nursery, as we
as a setting cannot be held responsible for any loss or damage to these items.
-As a setting we politely discourage leaving buggies and pushchairs at the nursery. If you need to leave your buggy or pushchair at the nursery please ask a member
of staff about where to place the pushchair, however we ask that they are folded up and no personal belongings are left in them. We will not take any responsibility
for any loss or damage.
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Policies & Procedures
Our policies and procedures are available for you to see at the setting. The setting's policies help us to make sure that the service provided by the setting is of high
quality and that being a member of the setting is an enjoyable and beneficial experience for each child and their parents. The staff and parents of the setting work
together to adopt the policies and they all have the opportunity to take part in the annual review of the policies. This review helps us to make sure that the policies
are enabling the setting to provide a quality service for its members and the local community.

Information we hold about you and your child
We have procedures in place for the recording and sharing of information [data] about you and your child that is compliant with the principles of the General Data
Protection Regulations (2018) as follows:
The data we collect is
1. Processed fairly, lawfully and in a transparent manner in relation to the data subject [you and your family]
2. Collected for specified, explicit and legitimate purposes and not further processed for other purposes incompatible with those purposes.
3. Adequate, relevant and limited to what is necessary in relation to the purposes for which data is processed.
4. Accurate and, where necessary, kept up to date.
5. Kept in a form that permits identification of data subjects [you and your family] for no longer than is necessary for the purposes for which the personal data
is processed.
6. Processed in a way that ensures appropriate security of the personal data including protection against unauthorised or unlawful processing and against
accidental loss, destruction or damage, using appropriate technical or organisational measures.
When you register your child with us, we will provide you with a privacy notice that gives you further details of how we fulfil our obligations in regards to your data.

Safeguarding children
Our setting has a duty under the law to help safeguard children against suspected or actual ‘significant harm’.
Our employment practices ensure children against the likelihood of abuse in our setting, and we have a procedure for managing complaints or allegations against
a member of staff.
Our way of working with children and their parents ensures we are aware of any problems that may emerge and can offer support, including referral to
appropriate agencies, when necessary, to help families in difficulty.

Learning opportunities for adults
As well as gaining qualifications in early years care and education, our staff take part in further training to help them to keep up to date and gain new skills about
early years care and education.
The setting also keeps itself up to date with best practice in early years care and education, as a member of the Pre-school Learning Alliance, through the Under 5
magazines and publications produced by the Alliance.
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Payments

Fees & Sessions

-Non attendance for any reason such as sickness, full fees will apply.
-If your child is going on holiday, we will require at least 1 months written notice via email or letter prior to your holiday and 50% fees will be charged. If no notice is
given or less than 4 weeks notice is given then full fees will apply.
-Lateness to collect your child at the agreed collection time, a late fee of £10 for every 10 minute period will be charged and placed onto your invoice.
-Invoices are sent at the beginning of the month and fees are payable on the 1st of each calendar month and are to be paid via, bank transfer, paypal or teachkloud.
-If fees remain unpaid by the 7th day following the 1st of the month, an administrative late payment charge of £5 a day will be charged to cover the cost of the time
involved in processing late payments.
-Any payments that fall into an unauthorized overdue situation of 2 months, may become subject to transfer to Redwood Collections solicitors, with additional
charges in relation to their fees being added to the amount owed.
-Extra sessions will need to be requested at least 48 hours before the session, however if requested less than 48 hours before, we cannot guarantee that we will
have the availability to accommodate the extra session. Extra sessions are charged according to our daily session rates stated below. If your child becomes unwell or
cannot attend the extra session, fees will still be payable unless given 48 hours prior notice.
-If your child starts after the 1st of the month, fees will be calculated on the remaining amount of session remaining in that calendar month.
-Fees are subject to change every September and you will receive at least 1 months notice.
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Uniform
We have uniforms which can be bought in the setting
Single Jumper - £14
Single Polo - £12
Bundles
1 Jumper + 1 Polo = £22
1 Jumper + 2 Polos = £35
2 Jumpers + 2 Polos = £40

We provide protective clothing for the children when they play with messy activities (this does not grantee your child’s clothes will not get
messy). We encourage children to gain the skills that help them to be independent and look after themselves. These include taking
themselves to the toilet and taking off, and putting on, outdoor clothes. Clothing that is easy for them to manage will help them to do this.

We hope that you and your child enjoy being members of our setting and that you both find taking part in our activities interesting and
stimulating.
The staff are always ready and willing to talk with you about your ideas, views or questions.
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